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1 Iesb 0OCBOEHUA TMCHUNIMHBI (MOXYJISA)

OCHOBHBIMU TIEISIMU OCBOCHHS JTUCIUTUIMHBI (MOJTYJISI) SIBJISTFOTCS:

- copMHUpOBaATh YCTOMYMBBIC 3HAHKS O KAUeCTBE CEPBUCHBIX YCIIYT;

- pa3BHUTHE TBOPYECKUX, KOMMYHHUKATHUBHBIX M OPTraHU3aTOPCKHUX CIIOCOOHOCTEH B IPO-
1[ecce Pa3IMYHbIX BUOB TOBAPOBEIHOMN ACSITEIBHOCTH;

- OBJIQJICHHE YMEHUSIMH Iepeavn, OUCKa, 0TOopa, mpeodpa3oBaHusl, XpaHeHUus HHpop-
Malli1, TEXHOJOTUYECKUMU MPUEeMaMH OLICHKU KaueCTBa CEPBUCHBIX YCIYT;

- UCIIOJIb30BaHHUE TPHOOPETAEMBIX 3HAHUHU 11 TBOPYECKOTO PEIICHHUS MPAKTHYCCKUX,
MIPOEKTHBIX U UCCIEI0BATEIbCKUX 3a/1a4;

- U3YYCHHE BHJIOB JICSITCIBHOCTH TMPU HCCICIOBAHWU BIIMSHUS KadeCTBAa CEPBUCHBIX
YCIIYT Ha yJOBJIETBOPEHUE TOTPEOHOCTEH UeI0BEKa,

- IOHUMAaHKUE 3HAYUMOCTH MPEIOCTABICHHUS CEPBUCHBIX YCIIYT KUTEJISIM HAIIEro ropo/a.

[Ipy ocBOCHMM JAHHOW TUCIUIUIMHBI YYHUTHIBAIOTCS TPYIOBBIC (YHKIUU CIETYIONINX
Ppo(eCCHOHAIBHBIX CTaH/IAPTOB:

22.007 Cneunanuct mo 0€30MacCHOCTH, MPOCICKUBAEMOCTH M KaYeCTBY IUIIEBON IMPO-

OYKIIMK Ha BCEX JTamax ee Mmpou3BojcTBa (yTB. mpukazoM Muntpyaa Poccun ot 02.09.2020.
No556m).

40.060 Cnernuanuct no cepruduxanuu npoaykiuu (yrB. npukazoMm (Muntpyna Poccun
ot 31.10.2014. Ne837mn).

2 MecTo JMCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM POrPpaMMbl

CormacHo y4yeOHOMY IIaHy 0 HampasieHuio moarotoBku 38.03.07 TosapoBeneHue
JucuuIuinHa (Moaynb) «OlieHKa KayecTBa CEPBHUCHBIX YCIYr» OTHOCHTCA K 4acTH, GpopMmupye-
MO ydyacTHUKaMu 0Opa3oBaTeNbHbIX oTHOIIEeHuH b1.B.13.

Jlist OCBOEHUS TaHHOM TUCHMIUIMHBI HEOOXOAUMBI 3HAHUS U YMEHMs, IPUOOPETCHHBIE B
pe3yabTaTe OCBOSHHSI CIENYIOINX TUCIHUILINH: «TeopeTnyeckre OCHOBBI TOBAPOBEICHUS U IKC-
HEepTU3bl TOBAPOBY», « TOBapHBIA MEHEHKMEHT.

OcBoeHMe TaHHOW NUCIMIUIMHBI HEOOXOIUMO KaK MPEIIIeCTBYIONIEe PU MPOXO0KICHUH
IPOM3BOJICTBEHHOIN MPEJUIUIOMHON MPAKTUKK M HAIMCAHUM BBITYCKHON KBaJM(UKAIIMOHHON
paboTHL.

3 [lnanupyeMble pe3yJbTaThl 00yUeHHs M0 TUCHUILINHE (MOIYJIIO),
COOTHECEHHbIE C INIAHNPYEMBIMH Pe3yJIbTATAMH OCBOCHHUS 00pa30BaTe1bHOH
NPOrpaMMsl

B pesynbTaTte nzydeHus JUCHUILTAHBI 00YUYAOIIUICS TOJDKEH OCBOUTH TPYAOBBIE (yHK-
AN NEUCTBHU:

Pa3paboTka cucTteMbl MEPONIPHUATHIA MO MOBBIMICHUIO Y()(HEKTUBHOCTH TEXHOJIOTUIECKUX
MIPOIIECCOB MTPOU3BOJICTBA BBICOKOKAYECTBEHHOH O€30TMacHON MPOCIEKHUBACMOCTH IPOTYKITUU
(22.007 Cneumnanuct mo 0e30MacHOCTH, MPOCIESKUBAEMOCTH M KaYeCTBY MHINEBON MPOIYKIIHH
Ha Bcex dTamnax ee npousBoacTBa. Td. - C/02.6)

TPYAOBBIE IEUCTBUSA:

22.007 Crnenmanmct o 0€30MacHOCTH, MPOCICKUBAEMOCTH U KAa4eCTBY IMUIIEBON TPO-
TYKIIMH Ha BCEX dTamnax ee mpousBoacTa. TO. - C/02.6:

[TpoBeneHNe MapKETHHTOBBIX UCCIICOBAHUN ITEPEIOBOTO OTEYSCTBCHHOTO M 3apPYyOEIKHO-
T'O OMBITa B 00JIACTH TEXHOJIOTUU MPOU3BOICTBA MUIEBOIN MPOIYKIIMHA HA TEXHOJIOTHUECKUX JIH-
HUAX



Opranuzanus paboT MO MPUMEHEHUIO TePEOBBIX TEXHOJOTUHN /s MOBBIIICHUS Y deK-
TUBHOCTH TEXHOJIOTHYECKHX IPOIIECCOB MPOM3BOCTBA U OOpaIIeHHUs Ha PHIHKE MUILIEBOMN MPO-

JYKIHH

BrimonHeHne MeponpHusaTHi M0 pe3yiabTaTaM TOCYAapCTBEHHOTO HAA30pa, MEKBEIOM-
CTBEHHOT'O M BEJJOMCTBEHHOI'O KOHTPOJISI BHEAPEHUS U COOIIOICHUS CTaHIAPTOB U TEXHUYECKUX
YCIIOBUH O KAY€CTBY MPOAYKIIMH, TOATOTOBKE MPOAYKIIUU (YCIYT) K MOATBEPIKICHUIO COOTBET-
ctBus u arrectanuu (40.060 Crnermanuct 1o ceprudukanuu npoaykauu. Td. - A /01.5)

TPYAOBBIE IEUCTBHUS:

40.060 Cnermanuct o ceprudukanuu npoaykiuu. Td. - A /01.5:

OdopmieHne 3asBOK Ha MOATBEPKIACHUE COOTBETCTBHSI MPOAYKIUU (YCIyT) B COOTBET-

CTBUHU C YCTAHOBJICHHBIMU IIpaBUJIAMHU

HPGHOCTaBJIeHI/Ie B UCIIBITATCIIBHBIC Ha60paT0pI/n/1 TCXHUYCCKHUX JOKYMCHTOB 1 06pa3u013

MIPOTYKIIUH

OcBoeHME AUCUHUILUIMHBI (MOAYIS) HampaBiIeHO Ha (OPMHUPOBAHHE CIETYIOIIUX KOMIIE-

TEHIIUN:

[1K-2 criocoOeH MpOBOANTH MAPKETUHTOBBIC MCCIICAOBAHKS TIEPEIOBOI0 OTEYECTBEHHOTO
1 3apyOEKHOTO OTIBITa B IPOECCUOHALHOM JIEATEIIBHOCTH;
[1K-4 cniocoOeH opraHu30BbIBATh U OCYIIECTBIISATH PA0OTHI 110 MOATBEPKIACHUIO COOTBET-
ctBus TpedoBanusm HT/I.

[Inanupyemsie Kpurtepuu olieHMBaHUs pe3ynbTaTOB 00YUIESHHUS
€3yJIbTaThl .
pesy Husknit
o0ydeHus N
(momOpOroOBEIit) . . N
(nHOUKATOPBI [Toporossii bazoBbrit IIponBuHyTHIH
KOMIIETEHIIAA HE
JIOCTHKEHHS
cthopmupoBaHa
KOMITCTCHIINH)
[1K-2 He criocoben npu- | YaosnerBopurens- | Xopoo npuMeHs- | OTIMYHO npuMe-
N-2mk-2— pu- MEHSATh CTATUCTU- | HO IIPUMEHSET CTa- | €T CTATUCTUYECKUE | HAET CTaTUCTUYE-
MEHSET CTAaTUCTH- | YECKUE METO/IbI TUCTUYECKUE METO- | METO/IbI 00Pa0OTKH | CKUE METOABI 00-

YEeCKUE METOIBI
00paboTKM aH-
HBIX TIPU TIPOBEJIC-
HUM MapKEeTUHIO-

00pabOTKH TaHHBIX
MIPH TTPOBEICHUH
MapKETHHTOBBIX
HUCCJIIEI0OBAHUI

Il 00paboTKH
JAHHBIX TPH MPO-
BEJICHUU MapKe-
THHT'OBBIX HCCIIE-

JTAHHBIX TIPH TIPO-
BEJICHUH MapKe-
THHT'OBBLIX HCCJIE-
OOBaHUU

paboOTKH TaHHBIX
TIPH [TPOBEICHUH
MapKETHHTOBBIX

HUCCJIEIOBAHUMI

BBIX UCCJIEOBAHUN IOBaHUM
WNA-3nk2 — Uc- He Bnaneet un- Yacruuno Bnageer |He nmocrarouno OTnu4HO BiameeT
noJnb3yeT uHPOop- | PopMaMOHHBIME | HHDOPMALIMOHHBI- | TOYHO BIIAJICET HH- | MHPOPMAIOH-

MAaI[HOHHEIE TEX-
HOJIOTHH JJis cOO-
pa JaHHBIX B CBOEM
npodeccuoHab-
HOMH JIeSITENLHOCTH

TEXHOJIOTHSIMH JIJIS
cOopa JaHHBIX B
cBoeit mpodeccuo-
HaJbHOM JIesATENh-
HOCTH

MH TEXHOJOTHSAMHU
JUTSE cOOpa TaHHBIX
B cBoeit nmpodeccu-
OHAJILHOM JIESITENh-
HOCTH

(bopManMOHHBIMH
TEXHOJOTHSIMU IS
cOopa JaHHBIX B
cBoeii mpodeccuo-
HanbHOM JIesITENh-
HOCTH

HBIMH TEXHOJIOT U~
MU 1711 cOopa
JAHHBIX B CBOEH
npodeccuoHalb-
HOM JIeSITeIbHOCTH

[1IK-4

N -4nk-a— Iouu-
MaeT OCHOBHBIE
ACIIEKTEHI METOJIOB
TTOATBEPIKICHUS
COOTBETCTBHS Tpe-
OOBaHMSAM TEXHU-
YECKHUX perjiaMeH-
TOB TaMokeHHOTO
coro3a 1 0hopM-
JICHUS PE3yJIbTaTOB

He nonumaer oc-
HOBHBIE ACTIEKTBI
METOOB ITOATBEP-
KJICHUS COOTBET-
CTBHA TpeOOBaHU-
SIM TEXHUYECKHX
pernamenToB Ta-
MOKEHHOTO CO03a
U HE MOXET
0OpMIIATE pe-
3yNbTaTHl HACHTH-

YacTuuHo moHUMa-
€T OCHOBHEIC ac-
NEKTHI METOJIOB
TTOATBEPKICHUS
COOTBETCTBHUS Tpe-
0OBaHUIM TEXHHU-
YECKHUX PETIaMeH-
TOB TaMOXKE€HHOTO
CO103a 1 y/IOBJIC-
TBOPUTEJIBHO

o opMIIIET pe-

He B mostHOM 00B-
eMe TIOHUMAET OC-
HOBHBIE aCIIeKTHI
METOHOB MOJTBEP-
JKICHHUS COOTBET-
CTBUS TpeOOBaHU-
SAM TCXHHUYCCKHUX
periamenToB Ta-
MOEHHOTO COr03a
1 X0poIiro ohopM-
JSIET PE3YNIbTATHI

B moHOM 00BEME
MMOHUMAET OCHOB-
HBIE ACTICKTHI Me-
TOHOB IOATBEP-
JKICHHUS COOTBET-
CTBUS TpeOOBaHU-
SAM TCXHHUYCCKUX
perinamenToB Ta-
MOKEHHOTO COH03a
Y OTJIMYHO
ohopmIIseT pe-

3




HACHTH(QUKAINHU. | pUKAIHH. 3yJILTAThl UICHTH- | HACHTH()HUKAIINH. 3yJBTATHI HACH-
(dukanuu. TU(UKALINN.

B pe3ynbraTe 0CBOCHUS TUCHUIUIMHBI (MOAYJIsS) 00ydaromuics JOMKEH:

3HaTh:

- CYIIHOCTb U POJIb CEPBUCHOM J1€ATEIbHOCTH;

- KJTaCCU()MKALMIO ¥ XapaKTEPUCTHKY OCHOBHBIX BUJIOB CEPBUCHBIX YCIYT;

- METO/IbI UICHTU(UKAIINU, OIICHKH KayecTBa U O€30MacHOCTH TOBAPOB ISl TUArHOCTUKU
neeKTOB, BBIBICHUS ONACHOW, HEKAuYeCTBEHHOW, (albCU(PUIMPOBAHHOW W KOHTpadaKTHOM
MPOIYKIMH, COKPALLEHUS U MPEAYIPEKACHHS TOBAPHBIX MOTEPB;

- OpraHu3al1I0 TPAHCIIOPTHO-3KCILIYaTallOHHBIX YCIIYT;

Ymers:

- UCTIOJIB30BATh METOAUKY OIICHKH 3()(hDEeKTUBHOCTH CEPBUCHOM NEATEIHLHOCTH;

- IJTAHUPOBATh U CO3/1aBaTh AIbTEPHATUBHBIC CUCTEMbI YIIPABJICHUS U OLICHKH CEPBUCHOM
JeSITEIIbHOCTH;

- YMETh MPaBUWIBHO BBIOPATh CTPATErHIO OLEHKU CEPBUCHBIX YCIYT C LEIbI0 3PdEeKTHB-
HOU pabOTBI KOMMEPYECKOTO MPEIITPUSITHUS;

- IPUMEHHUTDH Ha MIPAKTHKE CYIIECTBYIOLIUE 3HAHUS;

Baagern:

- npuéMaMHt pacu€ra nokKaszaTesiel CEpBUCHOM IESITEIbHOCTH OpraHu3aluid;

- METOJMKOW OpraHu3alliu CEPBUCHOMN AESITEIHbHOCTU MPEANPUATUN PAa3IUYHBIX cep U
OTpacie;

- CUCTEMHBIM IPEICTABICHUEM O MPaBHIIAX U MOPSAIKE OpraHU3allid U MPOBEACHUS TO-
BapHOM AKCIEPTU3BI, TOATBEPKICHHS COOTBETCTBUS U APYTUX BUI0B OLICHOYHOH /€ATEIbHOCTH

3.1 Marpuua cooTHeceHHsI TeM/pPa31esi0oB Y4eOHOH IUCUMILIMHBI (MOLYJIA)
U (popMuUpyeMbIX B HUX NPO(PeCCHOHAIBbHBIX KOMIIETEHIIUN

Komnerenimu OO01ee
Templ, pa3nensl AUCHUIITMHEL K2 | TIK-4 | KowiecTso.
KOMITETCHIINH

Hcropuieckue dTarnbl pa3BUTHS YCIIYT B CEPBUCHOM JIESITETLHOCTH + + 2
CyILIHOCTHBIN XapakTep CepBUCHOM JESTEIBLHOCTU U €€ MECTO B CTPYK-
Type o01iecTBeHHOM npakTuk. Knaccudukanys un xapakTepucTuka
MOTpeOHOCTEN B CEpBUCHOM 00CTy)KMBaHUH. OOCTy)KUBAHUE TOTPEOU- + + 2
TeJIel B KOHTaKTHOU 30He. OCHOBHBIE IpaBUIIa 0OCTY>KUBAHUSI ITOTPE-
ourteneil.
Knaccudukanms u xapakTeprcTHKa OCHOBHBIX BUJOB CEPBUCHBIX YCIYT + + 2
[IpennpuHuMaTenbCKast aKTUBHOCTD U YIIPaBJICHUE MPEINPHUITHEM Cep-
BucHo# cepsl. KauecTBo cepBucHbix yciuyr. [lokazatenn a3 exTrBHO- + + 2
CTH CEPBUCHOH JESITEIbHOCTH OPraHu3aluy.
COBpEMEHHOE COCTOSTHUE CEPBUCHON JESTEIHHOCTH + + 2
MNubopmannoHHbII cepBUC 1 MHTEHCUBHBIE TEXHOJIIOTUH B CEPBUCHON + + 5
JeSITEIbHOCTH

4. CTpyKTYypa " coepKaHue TUCHUILTHHBI (MOYJIs1)

OO01mast TpyA0eMKOCTh TUCIUIUIMHEI COCTABIIAECT y OYHON QopMbl 00ydeHus 4 3a4eTHBIC
enuHuIbl, 144 akaa. yaca, y 04HO-3a049HON (opMbI 00ydeHuUs1 72 akaja.daca, 2 3a4eTHBIC €IUHHU-
LB




4.1 O6beM IMCUMILIMHBI M BUABI Y4eOHOI padoThI

KonuuecTBo akajn. 4acos

Bub! sansTHil IO OYHOHN 110 OYHO-3a0YHON
¢dopme oOyuerns | ¢opme 0OydeHUs
7 cemecTp 10 cemectp
OO01as TpyI0eMKOCTh AUCITUTUIAHBI 72 72
KonTakTHas paboTa 00y4aronuxcsl ¢ MpernoiaBaTesieM 32 30
AyJIUTOpHBIC 3aHSITHS, B T.U. 32 30
JIEKIIUHU 16 10
NPaKTUYECKUE 3aHATHUS 16 20
CamocrosTenpHas pabota 00ydJaromumxcs, B T.4. 40 42
mpopaboTKa yaeOHOro MaTepHralia o AUCIUTUTHHE (KOHCIIEK- 16 14
TOB JICKIIHH, YI€OHUKOB, MAaTEPHAJIOB CETEBBIX PECYPCOB)
MOJrOTOBKA K MPAKTHYECKUM 3aHSTHSIM, 3alIUTe pedepara 12 14
BBHITIOJIHCHNE WHINBUIYabHBIX 33IaHUN 6 14
HOATOTOBKA K C/1a4e MOJTYJIs (BBITOJHEHHE TPEHUPOBOYHBIX 6 )
TECTOB)
KonTtpoins - -
Buz HTOroBOro KOHTpOJIst 3a4€T 3a4€eT
4.2 Jleknuu
O0BeMm B akaj.gacax
o OYHO-
No Paznen nucumimHe! (MOAYIs), TEMbI JEKIUH ouHas Sa0UHAs dopmupyemsle
U UX COZEpKaHUE dopma KOMIIETCHLIUU
o0yueHus bopma
00yueHust

1 Hcropuueckue 3Tansl pa3BUTHL YCIYT U CEPBUCHOM €S- 5 2 MK-2, TIK-4
TEIILHOCTH
CyIIHOCTHBIN XapaKTep CePBUCHOMN e TEIILHOCTH U €€
MECTO B CTPYKType 00IIeCTBEHHOH MpakTuku. Knaccu-

2 buKanys U XapaKTepUCTUKA MMOTPEOHOCTEHN B CEPBUCHOM 4 2 TK-2. TIK-4
oOciyxuBanuu. O0cIyXUBaHue MOTpeOUTEICH B KOH- ’
TakTHOH 30He. OCHOBHBIE MpaBHiIa 00CITyKUBaHHS TIO-

TpeOHuTENeH.

3 Kitaccugukanus n xapakTepucTuka OCHOBHBIX BUJIOB 5 5 TIK-2, TIK-4
CEPBHCHBIX YCIIYT
[MpeanpuHUMaTeIbCcKast aKTUBHOCTD M yIIpaBlicHHE
npeanpusiTieM cepBucHOH cepsl. KauecTBo cepBHUCHBIX

4 N 4 24 [1K-2, I1K-4
yenyr. [lokaszarenu a¢ppekTuBHOCTH CEpBUCHOM nesi-

TEJIbHOCTH OPraHU3AIHH.

5 | CoBpeMeHHOE COCTOSIHHE CEPBUCHOM JESITEIHOCTH 2 1 I1K-2, T1IK-4

6 I/IH(bopMauI:IOHHLIﬁ CEpBUC U MHTCHCUBHBIE TEXHOJIOTHH 2 1 T1K-2, TIK-4
B CEpBUCHOM JIESITENbHOCTH
UTOI'O 16 10

4.3 TlpakTuyeckue 3aHITUSA
O0peM B akaj.yacax
. OYHO-
Ne Paznen nucturmuHb! (MOIYIIS), TEMBI 3aHATHIA O4Hast 20U DopMHpyeMBbIE
U UX COZIepKaHHue ¢dopma KOMITETCHIIUU
o0y4eHus popma
o0yueHus
1 |HMcropuyeckue 3Tansl pa3BUTHS YCIYT U CEPBUCHON 2 2 [K-2, TIK-4




JACATCIIBHOCTHU

CyITHOCTHEIN XapaKTep CEpPBUCHOMN ACATEIHHOCTH U €€
MECTO B CTPYKType o0mecTBeHHOi nmpakTuku. Kimaccu-
(ukanyst U XapaKTepUCTHUKA TOTPEOHOCTEH B CEPBUCHOM
obcayxuBannn. OOcIyXKUBaHIE MOTpeOUTENEH B KOH-
TakTHOH 30He. OCHOBHBIE TPaBMIIa 0OCTYKIUBAHHUS I10-
TpeOHuTeNeH.

[1K-2, IIK-4

Knaccudukanms u xapakTepucTHKa OCHOBHBIX BUJIOB
CEPBUCHBIX YCIyT

[1K-2, IIK-4

[IpennpuHnMaTenbCcKast aKTUBHOCTD U YIPaBJICHUE
npeanpusTieM cepBucHOH cepsl. KadecTBo cepBUCHBIX
yenyr. [lokazarenu 3¢ hekTHBHOCTH CEpBUCHOI aesi-
TEJIbHOCTH OPTaHU3AIHH.

[IK-2, IIK-4

CoBpeMEHHOE COCTOSTHIE CEPBUCHOM NIESITENBHOCTH

[1K-2, IIK-4

HNHubopMaImoHHbIH CEPBUC U HHTCHCUBHBIC TEXHOJIOTHH
B CEpPBUCHOM JEATEIBbHOCTU

[K-2, IIK-4

NTOI'O

16

20

4.4 JlabopaTopHbIe padOThI — He NPeLYCMOTPEHBI

4.5 CamocTosiTe/ibHasi padoTa o0y4aroumuxcs

O0BeM akaj. 4acoB

OYHO-
. ouHas
Pasznen nucrunianHbl Bun camocTosTenbHON paboThI dbopma 3a04Has
p thopma
o0yueHus
o0ydeHus
[IpopaboTka yueOHOrO MaTepuana no AUCIH-
IJIMHE (KOHCIICKTOB JICKIIUH, Y4eOHUKOB, MaTe- 2 2
pHAJIOB CETEBBIX PECYPCOB)
Paznen 1. Ucropuueckue sta-
[ToaroTroBKa K MPaKTHYECKUM 3aHITHSIM, 3aIHTE
151 PASBHTHS YCIYT H CEPBHC- | by 2 2
HOW JIesITeTbHOCTH "
BrlinosiHeHME WHAMBUTYJIbHBIX 3a1aHUH 1 2
[loaroroBka k cpaue MoAyst (BBITIOTHEHUE Tpe- 1
HUPOBOYHBIX TECTOB)
Paznen 2. CymiHoCTHEIH Xa- [IpopaboTka yueOHOrO MaTepraa mo JUCIH-
paKTep CEpPBHUCHOI NiesiTeNlb- | ITMHE (KOHCTIEKTOB JIEKIIHiA, y4eOHUKOB, MaTe- 4 4
HOCTH ¥ €€ MECTO B CTPYKTYPE | pHAJIOB CETEBBIX PECypPCOB)
00111eCTBEHHO! TPAKTHKH. IToaroToBka K MpaKTUYECKUM 3aHATUAM, 3aLUTE 2 4
Knaccudukanus u xapakre- | pedepara
PHUCTHKa NOTPEOHOCTEN B cep- | BhImoHeHHE HHAMBHIYAIbHBIX 3a1aHuUi 1 4
BUCHOM 00ciyxuBanun. O0-
CITy’)KMBaHHE NTOTpeOUTEIEH B
. [MoaroroBka k cipaue MOAyI s (BBITIOTHEHUE Tpe-
KOHTakTHOMU 30He. OCHOBHEBIE 1 -
HUPOBOYHBIX TECTOB)
MpaBriia 00CITy)KUBaHUS TI0-
TpeOuTene.
[MpopaboTka yueOHOrO MaTepuana o JUCIy-
IUIMHE (KOHCIIEKTOB JIEKIUH, y4eOHUKOB, MaTe- 2 2
HAJIOB CETEBBIX PECYPCOB
Paznen 3. Kitaccudukarus u P PeCypeoB)
[ToaroroBka K MPaKTHYECKUM 3aHITHSIM, 3aIUTE
XapaKTEePUCTUKA OCHOBHBIX edhepara 2 2
BUJIOB CEPBUCHBIX YCIYyT DEOCP =
BrinosHeHre WHANBHTYaTbHBIX 3a/IaHUH 1 2
[MoaroroBka k caaue MOAyIs (BBITIOTHEHUE Tpe- 1
HHUPOBOYHBIX TECTOR)
Paznen 4. [lpenqnpuanmarens- | [IpopaboTka yaeOHOTO MaTepraia 1mo AUCIIH- 4 2

CKas aKTUBHOCTL U YIIPpaBJIC-

TIJIMHE (KOHCHCKTOB HeKHHﬁ, y‘le6HI/IKOB, Marte-
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HUC MIPCATNIPUATUCM CCPBUC- PHUAJIOB CCTCBBIX pecprOB)

HOI1 cepsl. IToaroToBka K NpakTUYECKUM 3aHITUAM, 3aLUTE 2 2
KauecTBo cepBHCHBIX yCIIyT. | pedepara
ITokaszaTtenu 3pHeKTHBHOCTH | BoimoHEHNE HHAMBUIYATLHBIX 33IaHUM 1 2
CEPBHUCHOM JIEATENBLHOCTH [ToaroroBka k caaue MOAys (BBINOIHEHUE Tpe- 1 )
OpraHu3alyH. HHUPOBOYHBIX TECTOR)
[IpopaboTka yueOHOTO MaTepraa Mo JUCIIH-
IIMHE (KOHCIIEKTOB JIGKIWH, y4eOHUKOB, MaTe- 2 2
Paznen 5. CoBpemennoe co- PHAJIOB CCTCBLIX PECYPCOB)
CTOSTHHE CepBHOHOH TesTes- [loaroToBka K MpaKTUYECKUM 3aHITUAM, 3aLIUTE 2 2
HOCTH peepara
BrinonHeHre HHIMBUAYaTIbHBIX 33aHUHI 1 2
[MoaroToBka k caade Moayst (BBIIOJIHEHHE Tpe- 1 )
HHUPOBOYHBIX TECTOR)
[IpopaboTka yueOHOTO MaTepraa Mo JUCIIH-
IIMHE (KOHCIICKTOB JICKIIUH, Y4eOHUKOB, MaTe- 2 2
Pasnen 6. MHpopMaMoHHbIi | PUAJIOB CETEBBIX PECYPCOB)
CEpPBUC M UHTCHCUBHBIC TeX- | [IoAroTOBKA K MPAaKTHUECKUM 3aHSATHAM, 3aLUTE 2 5
HOJIOTHHU B CEPBHUCHOH n1esi- pedepara
TEJEHOCTH BrInonHneHre HHIMBUAYaTIbHBIX 33JaHUH 1 2
[MoaroroBka k caade Moayisi (BBITIOJIHEHHE TPeE- 1 )
HUPOBOYHBIX TECTOB)
HUTOI'O 40 42

Ilepeuenb MeTOIMYECKOro odecneyeHHs IS CAMOCTOAATEbLHOH PadoThl MO AMCIHU-
IUTHHE (MOYJIIO0):

1. bnunnukoBa O.M. MeTtoauueckue yka3aHHUs IO BBIIOJIHEHUIO CaMOCTOSITENIbHOM pa-
60Tel Mo gucuuiuiMHE «OIlleHKa KadyecTBa CEPBHUCHBIX YCIyr», HANpaBieHHE IOATOTOBKU
38.03.07 ToBapoBenenue. — MuuypuHck, 2024.

2. baunnukoBa O.M. Meronuueckre yka3aHUs Ul BBIIOJIHEHUS KOHTPOJIBHOM paboThI
no aucruruinHe «O1eHka KauecTBa CEpPBUCHBIX YCIyry, HanpasieHue noarotosku 38.03.07 To-
BapoBesieHue. — MuuypuHck, 2024.

3. bimaaukoBa O.M. Meroaudeckne yka3aHUs 10 MPOBEACHUIO MPAKTUYECKUX 3aHATHHA
1o aucuuIuiMHe «OLeHKa KauecTBa CEPBUCHBIX YCIIyT», HanpasieHue noarorosku 38.03.07 To-
BapoBesieHue. — MuaypuHck, 2024.

4.6 BpinoJiHeHUEe KOHTPOJILHOM PadoThI 00yYAKIMMHUCH
0YHO-3204HOU (POPMBI 00YUEHMS - He NpelyCMOTPEHO

4.7 Conep:kaHue pa3iejioB THCHUIIHHBI (MOTYJIs)

1. Ucropuyeckue dTanbl pa3BUTHSA YCJIYI U CEPBUCHOM 1eATEJIbHOCTH

IloHATHS M CYIIHOCTH CEPBUCHOM JAeATENbHOCTU. VCTOpuUs 3apoKIeHUS W pa3BUTHUSA
yciyr. Ponb cepBUCHOM 1€ATENbHOCTH B COLIMAIbHO-3KOHOMHYECKON KU3HU CTPAaHbl U COL[UAIb-
HBI€ [IPEAIIOCBIIKU €€ PAa3BUTHS.

2. CYIIHOCTHBIN XapaKTep CePBUCHOM eSITEJIbHOCTH U €€ MeCTO B CTPYKTYpe 001ue-
CTBEHHOH NMPaKTHKH

CepBucHas 1eaTelbHOCTh Kak crocod yaoBieTBopeHus: norpedHocrei. Knaccudukanus
U XapaKTepHCTUKA MOTpeOHOCTEN B CepBUCHOM oOcmykuBaHuu. OOCIyXKMBaHUE MOTpedOUTeNeH
B KOHTAaKTHOM 30He. OCHOBHBIE ITpaBUIIa 00CITy)KMBaHUs oTpedbureneil. Metoasl uaeHtuduka-
1M, OI[CHKH Ka4eCcTBa U 0€30MacHOCTH TOBAPOB JUISl IUArHOCTUKH J1€(DEKTOB, BBISIBJICHHUS OIac-
HOHM, HEKa4YeCTBEHHOM, (PanbCUPUIIUPOBAHHON W KOHTPA(PaKTHOW MPOAYKIIMH, COKPAIICHHS U
IPENyNpPEXIAECHNS TOBAPHBIX OTEPD.




3. IlpennpuHuMaTelbCcKasi AKTUBHOCTh M yNpPaBJieHHe NMpeANpUusiTUEM CEPBHCHOM
cepbl. KauectBo cepBucHbIX yciyr. [lokazarenu 3pQGeKTUBHOCTH CEPBUCHOM ACSITEIBHOCTH
opranu3zaiuu. 3apyOexKHbIi ONbIT opranu3anuu 3pGHEeKTHBHOr0 PYHKIIMOHUPOBAHHS CEPBUCHOM
JIeATEIbHOCTH.

4. Knaccuukaums U XapakTepUCTHKA OCHOBHBIX BU/IOB CEPBUCHBIX YCJIyT

Krnaccudukanusa Bunos yciayr. Buasl u1 Gopmbl cepBUCHON AEATETbHOCTU. XapaKTepu-
CTHMKa OCHOBHBIX BHUJOB CEPBHMCHBIX YCIyr. MaTepuasbHbIE YCIYI'M, COLMAIbHO-KYJIbTYpPHBIE
YCIIYTH.

5. CoBpeMeHHOE COCTOSIHUE CEPBHCHOM 1eSITeIbHOCTH

W3meneHue ponu cepBUCHON AESITETbHOCTH B 9KOHOMHUYECKOM M OOILECTBEHHOM Pa3BU-
. OCOOCHHOCTH Pa3BUTHUS CEPBUCHOW JEATETHLHOCTH B coBpeMeHHOW Poccum. JKu3HeHHBIN
LUKJI YCIIYTH.

6. NudopMauuOHHBIH cepBUC U MHTEHCHBHbIE TEXHOJIOTHHM B CEPBHCHON JesATe/b-
HOCTH

Co3nanrie nHPOPMALIMOHHBIX 0AHKOB U 0a3 JAaHHBIX B 00JIACTU NMPUMEHEHHUS TEXHUKH U
TexHoJoruil B chepe ycnyr. MupopManinoHHbIe TEXHOJIOTUU CEPBUCHOMN JESTENBHOCTH B TypU3-
Mme. [IpaBuiia ¥ MOpsAAOK OpraHU3allMy U MPOBEACHUS TOBAPHOW 3KCHEPTU3bI, MOATBEPKICHUS
COOTBETCTBUS U APYIMX BUJIOB OLEHOYHOMN JEATEIbHOCTH.

5 Oopa3oBaTe/ibHbIE TEXHOJIOTHH

Peanu3zanus KOMIETEHTHOCTHOI'O [1O/IX0/1a IPEyCMAaTPUBAET IIMPOKOE UCIIOJIb30BaHUE B
yueOHOM IPOLIeCCe aKTUBHBIX U MHTEPAKTUBHBIX (JOpPM IMpOBeIeHUs 3aHATUH (paboTa B MallbIX
IpyIIax) B COYSTAHUU C BHEAYIUTOPHON pabOTOM C 1eNbI0 (POPMUPOBAHUS U PA3BUTHUS TIpodec-
CHOHAJIbHBIX HAaBBIKOB 00YYaOIINXCSl.

[Ipu n3ydeHun AUCUMILIUHBI UCIIOIB3YyETCS MHHOBAIIMOHHAs 00pa3oBaTeabHas TEXHOJO-
TUsl Ha OCHOBE MHTErpallid KOMIETEHTHOCTHOIO U JIMYHOCTHO-OPUEHTHUPOBAHHOTO MOAXOO0B C
AJIEMEHTaMH TPAJUIMOHHOIO JEKIIMOHHO-CEMUHAPCKOT0 U KBa3UIIPOo(eccrnoHaIbHOTO 00yueHus
C HCIOJBb30BAaHUEM WHTEPAKTHBHBIX (POPM MpOBENEHUS 3aHSATHH, UCCIEOBATENLCKON MPOEKT-
HOM JIeATEIIbHOCTH U MYJbTUMEANMHBIX YUeOHBIX MaTepHaIIOB.

Bun yqeOHBIX 3aHATHIA DopmMa IPOBENCHMUS
CrnaiioBble IPe3eHTALMH C UCIIOJIB30BaHUEM MYJIETUMEINIHBIX CPEACTB C
Jlexuu MOCTIETYIOLUIUM 00CYKICHHEM MaTepraioB (JIEKLUS — BU3yallu3alys).

OneKTpOHHBIE MATEPHATIBL.

OO0cyxIeHne 1 aHAIN3 MIPENJI0KEHHBIX BOIIPOCOB HA aYJAUTOPHBIX 3aHSATH-
[IpakTrueckre 3aHATHSL SIX, HHIUBUAYAIbHBIE TOKJIAJIbI, COOOIIEHHS, TECTUPOBAaHUE, coOece0Ba-
HUSL.

CoueTanue TpaguITMOHHON (HOpMEI (paboTa ¢ yueOHOU U CIIPaBOYHOM JIH-
TEpaTypoOi, N3y4EeHUE MATEPHATIOB HHTEPHET-PECYPCOB, OATOTOBKA K JIa-
CamocrosTenpHast pabota | 0OpaTOPHBIM U MPAKTHYECKUM 3aHSITHSAM M TECTUPOBAHMIO) M HHTEPAKTHB-
HOW ()opMBI (BBITTOIHEHNE HHAMBUYILHBIX U TPYIIIOBBIX HCCIIEI0BA-
TEIhCKUX PadoT)

6 OneHoYHbIE CPeCTBA TUCHHIJIMHBI (MOILYJIsl)

OCHOBHBIMU BHJIaMHU JUCIHUIUTMHAPHBIX OLICHOYHBIX CPEJICTB MPHU (PYHKIHMOHUPOBAHUH
MOJYJTbHO-PEHTHHTOBOI CUCTEMBI OOYYEHUS SIBIISIOTCS: HAa CTaIUU PyOSKHOTO peUTHHTa, (pop-
MHUPYEMOTO IO pe3ybTaTaM MOAYJIBHOTO KOMIIBIOTEPHOI'O TECTUPOBAHUS — TECTOBBIC 3aJJaHUS;
Ha CTa/INU TIOOIIPUTEIBHOTO PEUTHHTA, (OPMHPYEMOTO TIO Pe3yJIbTaTaM HANMCAHUS M 3aIlUTHI
pedeparoB 1o akTyalbHOW mpobieMaTHke — pedepaT; Ha CTaAUU MPOMEXYTOUHOTO PEHTHHTa,
OTIPEIETSIEMOTO 10 PE3yJIbTaTaM C/Iauyd 3adeTa — TEOPETHYECKHE BOMPOCHI, KOHTPOJIHUPYIOIINE
NPaKTUYECKHE HABbIKU U3 PA3JINYHBIX BUOB MPO(ECCHOHANBHOMN AeATEIEHOCTH 00yYaroIerocs
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no OIIOII nanHOrO HampaBieHUs, GOpMUpPYEMBbIE TIPU U3YYCHUH AUCUUIUIMHBI «OIeHKa Kaye-
CTBa CEPBHUCHBIX YCIIYI».

6.1 ITacnopT ¢oHIa OLIEHOYHBIX CPEACTB MO TUCHUILINHE (MOLYJII0)
«OueHka Ka4ecTBa CEPBUCHBIX YCJIYD)

Ko O1neHouHOE CPeCTBO
Ne KonTpomupyemsie pa3aemns! (TeMbI) A . 1 pea
KOHTPOJIHUPYEMOH
/T JUCUUIIINHBI HanmeHnosanne Kon-Bo
KOMIIETCHIIUU
Hcropuueckure Tambl pa3BUTHS YCIYT U Tectoiie 3anatis 16
1 PHHACC P yery IIK-2, [IK-4 | Temsl pedepatoB 6
CEPBUCHOM JIESITETBHOCTH
Bomnpocs a1 3auera 4
CyIIHOCTHBIN XapaKkTep CepBUCHOH Niesi-
TEJIBHOCTH U €€ MECTO B CTPYKType 00111e-
CTBEHHOMW npakTuKH. Kinaccudukanus u TecToBbIe 3a1aHUA 16
2 | XapakTepHCTHKa MOTPEOHOCTEH B CEpBHUC- [IK-2, [IK-4 | Tems pedepatoB 5
HOM oOcmyxuBaHuu. OOCITyKUBaHHE T10- Bomnpocsr s 3auera 6
TpeOuTenei B KOHTaKTHOM 30He. OCHOBHBIE
npaBuiia 00CITYKHBaHUSI MOTPEOUTETICH.
Krnaccudukaius u xapakTepuCTHKa OCHOB TectoBeie sananus 17
3 PAKTep [IK-2, [IK-4 | Temsl pecdepatoB 5
HBIX BUJIOB CEPBUCHBIX YCIIyT
Bonpocs! a5 3auera 4
[MpeanpuHUMaTeIbCcKast aKTHBHOCTD
ynpaBlieHHE OPEANPHUITHEM CEPBUCHON TecroBble 3agaHus 17
4 | cdepnr. KauectBo cepBucHbix yciyr. [Toka- [IK-2, [IK-4 | Temsl pecdepaToB 6
3arenu 3 (HEKTUBHOCTH CEPBUCHOM Jiesi- Bomnpocs! a5 3auera 4
TEJILHOCTH OPTaHU3aIHH.
CoBpeMEeHHOE COCTOSTHIE CEPBUCHOM Jiest Tecroiie 3anatms 17
5 p p [IK-2, [IK-4 | Temsl pecepaToB 5
TEJILHOCTH
Bompocs! ajis 3auera 4
WNHubopMaImoHHbIi CEPBUC U MHTCHCUBHBIC TectoBeie sananus 17
6 P ppl [IK-2, [IK-4 | Temsl pecepaToB 5
TEXHOJIOTHH B CEPBUCHOM JEATENLHOCTH
Bonpocs! aiis 3auera 4
6.2 IlepeyeHb BONIPOCOB 1JIA 3a4eTa
1. TTonsiTus 1 cymHoCTh cepBUcHOi AesrensHocTH. ([TK-2, TTK-4)
2. Ponb cepBHUCHON NIeATENHHOCTH B COIMAbHO-3KOHOMHYECKOH ku3HM cTpanbl. (ITK-2,
[1K-4)

03N L KW

9. KauectBo cepBucubix ycuyr. (ITK-2, TTK-4)
10. IMoka3atenu 3¢ GEKTUBHOCTH CEPBUCHOM AesTenbHocTh opranu3aiun. ([1K-2, TTK-4)
11. 3apyOexHbIil ONBIT OpraHn3anuy 3PpPeKTUBHOTO (PYHKIMOHUPOBAHUS CEPBUCHOIL Jie-
steapHOCTH. (ITK-2, TIK-4)
12. Knaccudukanus ugoB ycuyr. (ITK-2, TTK-4)

13. Buaesl cepBucHoii aesrensHocth. (ITK-2, TTK-4)
14. ®opwmer cepBucHoii aestenbrocTu. (I[TK-2, [TK-4)
15. XapakreprcTKa OCHOBHBIX BUIOB cepBUCHBIX yciyr. (ITK-2, TTK-4)
16. Marepuansnsie yeryru (I1K-2, TIK-4)
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. ConmasbHbIe MPEINOCHIIKN pa3BUTHUS cepBUCHOI nestenbHocTH. (ITK-2, TTK-4)
. AHanu3 cocTosiHUS NOTpeduTenbckoro poiaka yeuyr. (ITK-2, TIK-4)

. Kinaccugukarus norpedHoctelt B cepBrucHoM oocnyxuBanuu (I1K-2, TTK-4)

. XapaktepucTruka notpedHoctei B ceppucHoM oocyxuBanuu. (I1K-2, TTK-4)

. O0cnyxuBanue notpedurenel B konraktHou 30ue. ([TK-2, [TK-4)

. OcHoBHbIe MpaBuiaa oocmyxuBanus norpeoureneit. (ITK-2, TTIK-4)




17. CounanbHo-KynbTypHble yeruyru. (ITK-2, [TK-4)

18. Pa3BuTHE TPaHCIIOPTHO-IKCIEIUITHOHHON cepBUCHOM nestenbHocTH. (TTK-2, TTK-4)

19. PaszButue snoructuueckoro cepsuca. (ITK-2, T1IK-4)

20. XapaKkTepuCcTHKa phIHKaA aBTOCEpBUCHBIX yciyr. (ITK-2, TTK-4)

21. ®aktopsl GopMUPOBaHUs pbIHKA aBTOCEpBUCHBIX ycuyr. (ITK-2, [TK-4)

22. Coznanue HHGOPMAIIMOHHBIX 0aHKOB M 0a3 TaHHBIX B 00JIACTH MPUMEHEHUS! TEXHUKH
u TexHojorui B cpepe ycnyr. (I1K-2, TTK-4)

23. NudopMaioHHbIE TEXHOJIOTHH CEPBUCHOM aesTenbHoCcTH B Typusme. (ITK-2, TTK-4)

24. Meronbl OLEHKM KadyecTBAa M OE30MAaCHOCTH TOBApOB JJISi JHMATHOCTHUKU Je(PEKTOB
toBapos. (ITK-2, I[1K-4)

25. Meroasl uICHTU(UKAIMH, OIICHKM KayecTBa W 0E30MacHOCTH TOBApOB IS
BBISIBJICHUSI OTMIACHOM, HEKaueCTBEHHOU, (aibcuuuupoBaHHON U KOHTpadaKTHONH MPOAYKIUH,
COKpaIICHUS U NpeaynpexaeHus ToBapHbiX moreps. ([1IK-2, [TK-4)

26. Ilopsimox opraHu3allid W TPOBEICHHS TOBAPHOM HKCHEPTU3bI, MOATBEPHKIACHUS
COOTBETCTBUS U APYTUX BUAOB OliecHOuHOM nesitenbHoctH ([TK-2, [TK-4).

6.3 llIka/jia OeHOYHBIX CPEACTB

[Tpu QyHKIIMOHUPOBAHUK MOJYJIHHO-PEHTHHIOBOM CHCTEMbI OOYUCHUS 3HAHHSI, YMCHUS
U HABbIKH, HpI/IO6p€TaeMI)IC O6y'-IaIOHII/IMI/IC$I B MMpOLECCC U3YUCHUA AUCHUILINHBI, OLICHUBAIOTCA
B PEUTHUHIOBBIX Oaiax. YueOHas AMCHUILIMHA UMEeT UTOroBbIi pedTuHr — 100 Gamnos, KOTO-
phIil cknaapiBaeTcs u3 pyoexxknoro (40 6amwioB), mpoMexyTodHoro (50 0anioB) U MOOLIPUTENb-
Horo peitunra (10 6ayuioB). MtoroBasi olieHKa 3HaHHUK O0YYAIONIUXCS 110 TUCIMILIMHE OIpe/ie-
JISICTCSI HA OCHOBAHUU TEPEBOJIa UTOTOBOTO PEUTHHTA B 5-TH OAJIBHYIO MIKATYy C YY€TOM COOT-
BETCTBYIOIIUX KPUTEPUEB OLICHUBAHUSI.

O1eHOYHBIE CPE/ICTBA
(xoJ1-BO OaIIIIOB)

ypOBHI/I OCBOCHUA

. Kpureprn oneHnBaHUs
KOMIIETeHIIUH

BrinonHenue nosiHoro oobsema padotsl (90-100%); mpa-
BUJIbHBIE M YETKHE OTBETHI HA BONPOCHI OMIIETa; IPaBUIIb-
HBIE ¥ YETKHE OTBETHI Ha JIOTIOJHUTEIBHBIE BOIIPOCHI; CITO-
cOOHOCTH (hOPMHUPOBATH COOCTBEHHOE MHEHUE I10 aKTY-
AJIbHBIM BOIIPOCAM.
- IOJIHOE 3HaHUE y4eOHOro MaTepHaja U3 pasHbIX pasje-
JIOB JIUCUUITIMHBL: CYITHOCTb U POJIb CEPBUCHOM JIESATENb-
HOCTH; KJIacCU(UKALMY 1 XapaKTEPUCTUKU OCHOBHBIX BU-
JIOB CEPBUCHBIX YCIIYT; METOJIbI MACHTH()UKALINH, OLIEHKH
KadecTBa M 0€301aCHOCTH TOBAPOB JIJIsl TUATHOCTHKH JIe-
(eKTOB, BBIABJICHUS OIMACHOM, HEKAY€CTBEHHOM, (haIbCH- TecToBBIC 3aMaHNS
[MponBuHYTHI | UIMPOBAHHOW M KOHTpa(paKTHOM MpoayKuuH, cokpaie- | (31-40 6auioB)
(75-100 GansIoB) | HHSI ¥ IPEAYNIPEKICHUS TOBAPHBIX MOTEPD; Pedepar (9-10 6annos)
— KOTIIHYHOY - yMEHHE UCTIOJIb30BaTh METOIMKY OlleHKH 3(pdektuBHO- | Bompocs! k 3adety
CTH CEpPBHCHOI AeATEIBHOCTH; TUNIAHUPOBATh U co3naBarh | (38-50 OanoB)
aIbTEpPHATUBHBIE CHCTEMBI YIIPaBJICHHsI U OLIEHKH CEPBHUC-
HOM JeSITeIIbHOCTH;
- BJIaJIcHUE CUCTEMHBIM MPEACTABICHUEM O PaBUIIAX U
NOPSIZIKE OPraHU3alyy U POBEACHHS TOBAPHON KCIIEPTH-
3bl, MOJITBEPXKJICHHSI COOTBETCTBHUS U JIPYTHX BHJIOB OIle-
HOYHOM JIeSATEIHLHOCTH,
- YMEHHE SICHO, JIOTHYHO ¥ TPaMOTHO H3JIaraTh U3y4eHHbIH
MaTepHa, IPOU3BOAUTE COOCTBEHHBIC Pa3MbIILICHUS,
JIeNaTh YMO3AKITFOUSHHS U BBIBOJIBI C J0OABICHUEM KOM-
MEHTapHEB, MOSICHEHHNH, 000CHOBaHUH;

basoBblit Breimmonnenne o0bema pabor Ha 75-80%; ymenue nath | TecToBbIE 3a1aHHS
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(50-74 6amna)
— «XOPOLIO»

MpaBUJIBHBINA, HO HE BCETA MOJHBIA OTBET HA OCHOBHBIC U
JIOTIOJTHUTENIBHBIE BOIIPOCHI OMJIETa; HEKOTOPBIE TPYAHOCTH
B (hopMHpOBaHUN COOCTBEHHBIX BBIBOJIOB IO aKTYaJIbHBIM
BOITPOCAM.

- 3HaHKE y4eOHOT0 MaTepuaia U3 pa3HbIX Pa3eNoB ANC-
LUUIUIMHBL: CYIIHOCTb U POJIb CEPBUCHOM JESITEIBHOCTH;
KJIACCU(UKAITMH U XaPAKTESPUCTHUKU OCHOBHBIX BHUJIOB CEp-
BUCHBIX YCIIYT; METOJIbI UJCHTU(DHUKAIIMU, OLICHKU Kade-
cTBa U OE30IaCHOCTH TOBAPOB ISl THAaTHOCTHUKH Jedek-
TOB, BBISIBJICHHS OTIACHOM, HEKaYeCTBEHHOM, (hanbcuduIu-
POBaHHOU U KOHTpahaKTHOW MPOAYKIIUHU, COKPAIICHUS H
MPEAYNPEXICHUS TOBAPHBIX OTEPD;

- YMEHHE UCTIOIH30BaTh METOUKY OIeHKH 3(ppeKTHBHO-
CTU CEPBUCHOM JEATEIHHOCTH; IUIAHUPOBATH U CO3/1aBaTh
AJbTEPHATUBHBIC CUCTEMBI YIIPABJICHUS U OLICHKH CEPBUC-
HOM JeSITeIIHbHOCTH;

- BJIaJICHUE CUCTEMHBIM MPEACTABICHUEM O MPaBUIIAX U
MOPSIIKE OPTAaHU3AIUHU U MIPOBEACHUS TOBAPHOM IKCIIEPTHU-
3bl, IOATBEPAKACHUS COOTBETCTBUS U APYTUX BUIOB OLE-
HOYHOH JIeSATCILHOCTH,

- YMEHHE SICHO, IOTUYHO ¥ TPAMOTHO HM3J1araTh U3y4EHHBIHA
MaTepuan, MPOU3BOANTE COOCTBEHHBIE Pa3MBIILICHUS,
JIeaTh YMO3aKIIOYeHHUS W BBIBOIBI C JTOOaBIEHHUEM KOM-
MEHTapHUEB, MOSCHEHUH, 000CHOBAHHUIA;

- YMEHHE SICHO M3JaraTth U3y4YEHHbI MaTepHall, MPOU3BO-
JTIUTh COOCTBEHHBIE Pa3MBIIILICHUS;

(21-30 6aytoB)
Pedepar (7-8 6anos)
Bormpocs! k 3auety
(25-37 6amnoB)

IToporossiii
(35-49 6amnos) —
«yIIOBIIETBOPHU-
TETBHO»

Breimmonnenne oobema padbotel Ha 50-60%; 110 OCHOBHBIM
BOIpOCAaM OTBET MPaBHJIbHBINA, HO HEMOIHBIHN; MpoOIeMbI B
OTBETax Ha JOMOJIHUTENbHBIC BOIPOCH; Tpo0IeMbl B Qop-
MYJUPOBAHUHN COOCTBEHHOTO MHEHUS

- 3HaHHE Y4eOHOT0 MaTepHasa 13 pa3HbIX Pa3JeNioB JANUC-
[UTUIAHBL: CYITHOCTD U POIIb CEPBUCHOM JeSITETLHOCTH;
KITACCU(HUKAINH U XapaKTEPUCTHUKN OCHOBHBIX BHJIOB CEp-
BHUCHBIX ycnyr; METOAbI I/II[CHTI/I(l)I/IKaHI/II/I, OLCHKH Ka4e-
cTBa ¥ 0E30MaCHOCTH TOBAPOB ISl TUATHOCTUKH Je(eK-
TOB, BBISIBJICHHS OTIACHOH, HEKaueCTBEHHOM, (hanbcuduiu-
POBaHHOU 1 KOHTpahaKTHOW MPOAYKIINH, COKPAIIEHUS H
NpeayNpeXIEHNAS TOBAPHBIX IIOTEPD,

- YMEHHE UCTIOIh30BaTh METOIUKY OIEHKH 3(pPeKTHBHO-
CTH CEpBUCHOM JIEATEIHHOCTH; IJIAHUPOBATH U CO3/IaBaTh
aJ'II)TepHaTI/IBHBIe CUCTCMBI ynpaBneHHﬂ U1 OLICHKHN CepBI/IC-
HOM JeSITeIIbHOCTH;

- BIIQICHUE CUCTEMHBIM ITPEJICTABIICHUEM O TIPABUIIAX H
MOPSIIKE OPTaHU3ALMU U IPOBEACHUS TOBAPHOM 3KCIEPTHU-
3bI, HOZITBep)KZIeHI/ISI COOTBECTCTBUA U )IpyTI/IX BUIOOB OLIC-
HOYHOH NEeATEILHOCTH;

- YMEHHE SICHO, JIOTHYHO W I'PaMOTHO W3JIaraTh U3y4eHHBIN
MaTepHan, HpOI/ISBOJII/ITL CO6CTBeHHBIe paSMBIIlIJ'IeHI/ISI,
JIeNIaTh YMO3aKIIOUSHHS U BBIBOBI C OOABICHHEM KOM-
MEHTapUeB, MOSCHEHUH, 000CHOBaHMUIA,

- YMEHHE JOCTATOYHO IPaMOTHO M3JIarath U3ydeHHBIH Ma-
TEepHa;

TecroBsie 3ananus
(11-20 6ammos)
Pedepar (5-6 6aos)
Bormpocsl k 3auery
(18-24 6amna)

Huzkuii
(10TIOpOTOBEIiA)
(KoMTIeTeHITHS HE
chopmupoBaHa)
(menee 35 6amioB)

BrimomaeHo meree 50% paboTer; HeyMeHUe chOpMyIUpo-
BaTh MPABWJIbHBINA U YETKUM OTBET IO OCHOBHBIM U JIOMHOJI-
HUTEJIBHBIM BOMpPOCaM; HeyMeHHE (DOpMYIHpPOBaTH COO-
CTBEHHOC MHEHUE

- He3HaHWe y4eOHOro MaTeprasa U3 pa3HbIX pasJelioB

TecToBble 3aganus
(0-10 6amoB)
Pedepar (0-4 6amna)
Bormpocs! k 3aueTy
(0-17 6anmoB)
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— HEYJIOBIICTBO- | JUCIMILINHBI: CYITHOCTh M POJIb CEPBUCHON EATEIIEHOCTH;
PUTEITBHOY KJIACCU(PHUKAIIMK U XapaKTEPUCTUKH OCHOBHBIX BHJIOB CEp-
BUCHBIX YCIIYT; METOJIbI UJCHTU(DHUKAIIMU, OLICHKU Kade-
CTBa ¥ 0E30MACHOCTH TOBAPOB ISl TUATHOCTUKH Je(CK-
TOB, BBISIBJICHHS OITACHOM, HEKAUeCTBEHHOM, (pambcuduiim-
POBaHHOH 1 KOHTpahaKTHOW MPOAYKIINHU, COKPAIIEHUS H
MPeTyNPEXKICHUS TOBAPHBIX TIOTEPD;
- HEyMEHHUE UCIIOIh30BaTh METOUKY OIICHKH 3 eKTrB-
HOCTH CEpBHCHOM ACITCIILHOCTH; TUTAHUPOBATE M CO3/1a-
BaTh AJIbTEPHATUBHBIC CUCTEMBI YIIPABJICHUS U OIICHKH
CEPBUCHOMH JIEATCIILHOCTH;
- HE BIIQJICHUE CUCTEMHBIM IIPEICTABIICHUEM O TIPaBHJIaX U
TTOPSIIKE OPTaHU3AITUH U IIPOBEACHMS TOBAPHOM 3KCIIEPTH-
3bl, MOATBEPKICHUS COOTBETCTBUS M JPYTUX BHUIIOB OIle-
HOYHOM JIeSATECIHLHOCTH,
- HEyMEHHUE M3JNIaraTh U3y4eHHBIH MaTepual, MPOU3BOJAUTh
COOCTBEHHBIE Pa3MbIIIIJICHHUS

Bce xoMImIeKThI OLIEHOYHBIX CPEACTB (KOHTPOJIbHO-U3MEPUTEIBHBIX MAaTEPUAJIOB), HEOO-
XOJUMBIX Ul OLIEHKU 3HAHWM, yMEHUH, HaBBIKOB U (WJIM) OMbITA JESATEIbHOCTH, XapaKTepu3y-
IOIIHe dTanbl (HOPMUPOBAHUS KOMIIETCHIMI B MPOIECCEe OCBOSHHS JAUCHUILTMHBI (MOMYIIS) TO-
IpOOHO MpeCTaBiIeHbl B TOKyMeHTe «DOH/1 OLIEHOYHBIX CPEACTB JUCLMUIUIMHBI (MOIYJIS)».

7 Y4eOHO-MeTOAUYeCKOe U HHPOPMAIIMOHHOE oOecreyeHre JUCHUIINHbI

(MoayJis)
7.1 YueOHasi iuTeparypa

1. Aponos, 11.3. MeHEKMEHT KauecTBa CEPBUCHBIX YCIYT [DIEKTPOHHBIN pecypc]: Mo-
Horpadus / N.3. Aponos, B.B. beikos, B.1O. IIpoxopoB. — Dnekrpon. naH. — MockBa: MI'TY
um. H.D. Baymana, 2006. — 169 c. — Pexxum nocryna: https://e.lanbook.com/book/104594.

2. Kanaues, C.JI. Teopernueckne OCHOBBI TOBAPOBEICHUS W AKCIEPTHU3BL: YUCOHHK IS
6axanaspoB / C.JI. KanaueB. — 2-e uzn., nepepad. u gon. — M.: M3natensctBo FOpaiit, 2017. —
477 c. — (Cepus: bakanaBp. Akagemudeckuii kype). — ISBN 978-5-9916-3108-2.

3. IIpoxopos, B.}O. MeHe)KMEHT KauecTBa CEpBUCHBIX yCIyr. TexHHueckoe peryimpo-
BaHUE MPHU OILIEHKE KauyecTBa MPOAYKLHU U YCIYT CEPBUCHBIX MPEANpUITUN [DNEKTPOHHBIN pe-
cypc]: yueb. mocobue / B.1O. [IpoxopoB. — DnektpoH. naH. — MockBa: MI'TY um. H.O. bayma-
Ha, 2007. — 87 c. — Pexxum nocryna: https://e.lanbook.com/book/104595.

4. Apanecosa, I'.A. CepBucHas JesTenbHOCTh: VicToprudeckas U cCOBpeMeHHasi IPaKkTHKa,
MpEeANPUHUMATENIBCTBO, MEHEDKMEHT: Y4eOHOe mocoOue s CTyIeHTOB By30B / I'.A. ABaHeco-
Ba. — M.: Acnekr IIpecc, 2010. — 318 c.

5. borymesa B.M. Opranu3zamnus o0cayXUBaHUS NOCETUTENIEH pecTopaHoB U 6apoB. M:
®enukc, 2002.

6. 3amura npaB orpedureneii / [ox pen.Crsoxuuoit T.A. — M.: «DOx3amen», 2014,

7. KoxeBnukos, H.H. OcHoBbl sxoHOMUKH: yueb. mocobue / H.H. KoxxeBHukos. - 9-¢
u3n., crep. — 2014

8. Huxonaea, M.A. MapkeTuHr ToBapoB U yciyr: YueObnuk / M.A. HukomnaeBa. — M.:
HenoBas nmuteparypa, 2010.

9. Bamurypckuii, JI.M. Opranuzanus npeanpuHUMATEIbCKONW eATeNTbHOCTH: y4eOHUK /
J.U. Bamurypckuit. — 5-e uzn. — 2014.

10. IIpaBuna 6piToBOrO 06CTY)MBaHUs HaceneHus B Poccuiickoit @enepanuu ot 8 HIOHA
1993 r. Ne536.

11. ITpaBuna Toprosiu. — M.: Ocp-89, 2014.
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https://e.lanbook.com/book/104594

12. TlpeanpuHumatenscTBO: y4yeOHUK aisi maructpoB / pen.. U.K. JlapumonoB. — M.:
Hamxkos u K, 2014.

13. ®ennoB B.I'. Kynbrypa cepBuca: Yueb.-npaktuueckoe nocodue / B.I'. ®enios /
AkaneMusi pycCKUX mpeanpuHumartenei: MHCTUTYT pycckoro mpennpuHUMAarenscTBa. M.:
[TPUOP, 2011.

14. Xaxcesep K., Penoep b., Paccen P.C., Mepauk . P.I'. Ynpasienue u opranusanus B
cdepe yenyr. Teopus u npaktuka. / K. Xakcesep, b. Pen6ep, P.C. Paccen, P.I'. Mepauk. — 2-¢
MexayHapoaHoe uzaanue. — CII16.: [Turep, 2012.

7.2 MeToauyecKue YKa3aHusl 10 OCBOCHUIO JUCHMILIUHBI (MOYJIA)

1. biunnukoBa O.M. MeTtoauueckue yka3aHHUs IO BBIIOJIHEHHUIO CaMOCTOSITENILHOM pa-
06oTel Mo gucHuminHe «OIeHKa KayecTBa CEPBHCHBIX YCIYI», HaIpaBlIEHUE IMOATOTOBKHU
38.03.07 ToBapoBenenue. — MuuypuHck, 2024.

2. bnunnukoBa O.M. Meroanueckre ykazaHus JUIsl BBIIIOJIHEHUS KOHTPOJIbHON paboThI
no gucuuruinHe «O1eHKa KauecTBa CEpPBUCHBIX YCIyry, HanmpasiaeHue noarotosku 38.03.07 To-
BapoBeqieHue. — MuuypuHck, 2024.

3. bimaaukoBa O.M. Meroaudeckue ykazaHus 10 NMPOBEACHUIO MPAKTUYECKUX 3aHATHH
1o gucuuiuinHe «OneHka KauyecTBa CEpPBUCHBIX YCIyr», HanpasieHue noarotoBku 38.03.07 To-
BapoBeeHue. — MuaypuHck, 2024.

7.3 Undopmannonnbie 1 Hu(pPoBbIe TEXHOJIOTUM (MPOorpaMMHoe odecreve-
HHE, COBPeMEeHHbIe podeccHOHANIbHBbIC 0a3bI JaAHHBIX M HH(POPMALIMOHHbIE
CIIPABOYHBIE CUCTEMbI)

VYuebHasg aucuuIuinHa (MOAYJIb) MpelycMaTpUBaeT OCBOEHHE MH(POPMALMOHHBIX U LU }-
POBBIX TeXHONOTUH. Peanmzamus mudpoBeIX TEXHOJOTHIA B 00pa30BaTeIbHOM IPOCTPAHCTBE SIB-
JsieTcs OJHOM M3 BaXXHEHUIIMX Lieield oOpa3oBaHMs, JaoLIed BO3MOXHOCTh pa3BUBaTh KOHKY-
PEHTOCTIOCOOHBIE KauecTBa 00yJaromnXcs Kak OyAyIInX BHICOKOKBATH(DHUIIMPOBAHHBIX CIIEIIHA-
JMCTOB.

[{udpoBbie TEXHOIOTHH TPETYCMATPUBAIOT PA3BUTHE HABBIKOB A((EKTUBHOTO PEIICHUS
3aja4 NMpo(ecCHOHANBHOr0, COLMATILHOTO, IMYHOCTHOIO XapaKTepa ¢ UCHOIb30BAHUEM Pa3JIny-
HBIX BUJIOB KOMMYHHKAIIMOHHBIX TE€XHOJNOTHH. OcBoeHHe NU(POBBIX TEXHOJIOTHH B paMKax
JTAHHOM JMCHUIUTUHBI (MOZYJS) OPUEHTHPOBAHO HA CIIOCOOHOCTH 0€30MacHO M HaJUIeXKALIUM
00pa3oM Mmoy4arh JOCTYII, YIIPABIATh, MHTETPUPOBATh, OOMEHNBATHCS, OIICHUBATH U CO3/1aBaTh
UH(POPMALIMIO C TOMOIIBIO IM(PPOBBIX YCTPOUCTB U CeTeBbIX TexHosoruil. opmuposanue nuug-
POBOIl KOMITETEHTHOCTH TMpeIroiaracT paboTy ¢ JaHHBIMHU, BJIaJ€HHE WHCTPYMEHTAMH JUIS
KOMMYHHKAIUH.

7.3.1 D1eKTPOHHO-0HOJIHOTEYHbIE CUCTEMBI H 0a3bI JAHHBIX

1. OO0 «3BC JIAHb» (https://e.lanbook.ru/) (moroBop Ha okazanue ycayr ot 03.04.2024
No 6/1 (CereBas snekTpoHHast OMOINOTEKA)

2. baza naHHBIX 37eKTpoHHBIX MH(popMarmonHbX pecypcoB @PI'BHY IIHCXE (norosop
1o 00€ecreyeHHo I0CTyMa K IeKTpoHHBIM HHpopMamoHHbM pecypcam GI'BHY ITHCXB ue-
pe3 TepmuHan yaaneaHoro goctyna (TY ] ®I'BHY ITHCXEB) ot 09.04.2024 Ne 05-YT/2024)

3. DiekTponHas OuOmoreyHas cucreMa «HarmoHamsHBIH TUPPOBOI pecypc «PyKoHT»:
Kosnekmuu «ba3oBbsiii MmaccuB» U «Komoc-c. Cenbckoe xo3siictBo» (https://rucont.ru/) (morosop
Ha OKa3aHHWe YCIYT MO MPeaoCcTaBiIeHHIO qocTyma oT 26.04.2024 Ne 1901/bI122)
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4. 000 «AnektponHoe m3narenscTBo FOPAUTy (https://urait.ru/) (1oroBop Ha okasaHue
YCIIYT TI0 TIPEIOCTaBJICHUIO IOCTYMa K oOpazoBaTenbHOM margopme OO0 «DIeKTpOHHOE H3/a-
teabctBo FOPAWTY ot 07.05.2024 Ne 6555)

5. DnekTpoHHO-O0nbMMoTeuHas cucreMa «Bepuaackuii» (https://vernadsky-lib.ru) (morosop
Ha 0e3BO3ME3THOE UCIIOIb30BaHue pon3BeaeHui oT 26.03.2020 Ne 14/20/25)

6. baza nannbix HOb «HanuonansHas snektponHas oudauorexay (https://rusneb.ru/) (mo-
rosop o nogkiaodeHnu kK HOb u npenocrasinenun nocryna k oobexktam HOb ot 01.08.2018 Ne
101/HOb/4712)

7. CornaiieHue 0 COTPYJAHUUYECTBE MO OKa3aHUI0 OMOIMOTEYHO-UH(POPMAITMOHHBIX U CO-
UOKYJIBTYPHBIX YCIIYT IOJIb30BATEISIM YHUBEPCUTETA U3 YKCJIa WHBAJIUAOB IO 3pEHUIO, cllabo-
BUJSIIIMX, WHBAUAOB APYTUX KATETOPUU C OTpaHUYEHHBIM JOCTYNOM K WH(OpMALWHU, I,
UMEIOIINX TPYAHOCTH ¢ YTeHHeM ItockonedatHoro tekcta TOI'BYK «TamGoBckast oGimacTHas
yHUBepcaibHas Hay4yHas Oubmmoteka um. A.C. [Tymkuna» (https://www.tambovlib.ru) (corname-
HUe o0 coTpyauuuectse oT 16.09.2021 Ne 6/H)

7.3.2 UndopManuoHHbIe CIPABOYHBbIE CHCTEMbI

1. CripaBounas nipaBoBasi cuctrema Koncymnbrantllmoc (oroBop mocTaBku, aganTanud |
conpoBoxaeHus dk3eMIusIpoB cucteM Koncynprantllmtoc ot 11.03.2024 Ne 11921 /13900/2C)

2. DneKkTpoHHbIN nepuoandeckuii cnpaBouyHuk «Cucrema TAPAHT» (moroBop Ha yciy-
ru 1o conpoBoxacHuo oT 15.01.2024 Ne 194-01/2024)

7.3.3 CoBpeMeHHbIe npodeccHoHATbHBbIE 0a3bI JAHHBIX

1. ba3za maHHBIX HOPMATHBHO-TIPABOBBIX aKTOB MH()OPMAIIMOHHO-00pa30BaTEIBHOM MPO-
rpamMMmbl «Pocmetony (moroBop ot 15.08.2023 Ne 542/2023)

2. baza nannbix Hayunoii snexkrponnoit 6ubnuoreku eLIBRARY.RU — poccuiickuii un-
(bopMalOHHO-aHATUTHYECKUI MOpTal B 001aCTH HAyKH, TEXHOJIOTHH, MEIUIIMHBI U 00pa30Ba-
Hus - https://elibrary.ru/

3. TTopran oTKpeITHIX HaHHBIX Poccuiickoit denepanuu - https://data.gov.ru/

4. OrtkpbiTeie naHHble @DenepanbHON  CIyKObl TOCYJIapCTBEHHOW CTATUCTUKU -
https://rosstat.gov.ru/opendata

5. IlpodeccnonansHas 6a3a nanubix. Karanor 'OCTog http://gostbase.ru/.

6. IIpodeccronanshas 0aza nanubix. PI'BY DenepanbHbIl HHCTUTYT NPOMBIIIJIEHHOM
coocTBerHocTH http://www1.fips.ru/wps/portal/IPS_Ru.

7. IlpoeccronanbHas 6a3za JaHHBIX. DJIEKTPOHHBIA (POHI MPaBOBOM W HOPMATHUBHO-
TEXHUYECKOM JOKyMeHTanuu http://docs.cntd.ru/.

7.3.4 JIMueH3MOHHOe U CBOOOIHO pacnpocTpaHsieMoe MporpaMMHoe odecrie-
YyeHHe, B TOM YHCJIe 0Te4eCTBEHHOI0 MPOU3BOACTBA

Ne HaunmenoBanue Pa3paboTumnk HoctynHocTs Ccrika Ha Ennnsrit PexBuzutel noa-
ITO (npaBooOia- | (IUIIEH3NOHHOE, | PEEeCTP POCCUICKIX TBEPIKIAIOIIETO J0-
JIaTelb) CBOOOJTHO pac- nporpamm uit OBM | kymeHTa (Tpu Hamu-
npoctpansgemoe) | u bJl (mpu HamIIMM) YUH)
1 Microsoft Windows, Microsoft JInnensnonxoe - JInnensus
Office Professional Corporation ot 04.06.2015 Ne
65291651 cpok
JeUCTBHS: OECCPOUHO
2 | AwnrtuBupycuoe npo- | AO «JlaGoparo- | Jlunensuonnoe | https://reestr.digital.g | CyGnuiieH3noHHbIH

14



https://vernadsky-lib.ru/
https://rusneb.ru/
https://www.tambovlib.ru/
http://gostbase.ru/
http://www1.fips.ru/wps/portal/IPS_Ru
http://docs.cntd.ru/

TrpaMMHOE o0ecrieue-
nue Kaspersky
Endpoint Security mms
om3Heca

pus Kacnepcxko-
TO»
(Poccwst)

ov.ru/reestr/366574/?
sphrase_id=415165

norosop ¢ OO0
«Codrekcy ot
24.10.2023 Ne 6/H,
CPOK JIEHCTBHUS: C
22.11.2023 no

22.11.2024
MoiiO¢uc Crangapt- | OOO «Hosbie Jluniensuonnoe | https://reestr.digital.g Kontpakt ¢ OO0
HBIH - o0JlauHbIe TeX- ov.ru/reestr/301631/? «PyOukon»
OducHBIH TakeT Hosorum» (Poc- sphrase_id=2698444 ot 24.04.2019 Ne
IUTS pabOTHI C TOKY- cHsl) 03641000008190000
MEHTaMH H MOYTON 12
(myoffice.ru) CpOK neiicTBus: Gec-
CpOYHO
OducHslil makeT AO «P7» Junensuonnoe | https://reestr.digital.g Kontpakt ¢ OO0
«P7-Ocducy ov.ru/reestr/306668/? «Codrexe»
(meckTormHasi BEpCHsl) sphrase_id=4435041 ot 24.10.2023 Ne
03641000008230000
07
CpOK zeiicTBus: Gec-
CPOYHO
OrnepaldoHHas Cu- OO0O "basanst | Jlunensuonnoe | https://reestr.digital.g Konrpakt ¢ 000
creMa «Anpt OGpaso- | cBOOOAHOE MPO- ov.ru/reestr/303262/? «Codrekcy
BaHHUE» rpaMmMHOe obec- sphrase_id=4435015 ot 24.10.2023 Ne
neuenue" 03641000008230000
07
CpOK neiicTBus: Gec-
CPOYHO
[Mporpammuas cucre- | AO «Antmmia- | Jlunensuonnoe | https://reestr.digital.g JIMIeH3nOHHBIN 10-

Ma JJ1s1 OOHAPYKEHHS
TEKCTOBBIX 3aUMCTBO-
BaHUH B yUeOHBIX U
Hay4HBIX paboTax
«AnTtnmnaruat BY3»

ruat» (Poccus)

ov.ru/reestr/303350/?
sphrase_id=2698186

roBop ¢ AO «AH-
TUILIaruaT» oOT
23.05.2024 Ne 8151,
CpOK JEHCTBUSA: C
23.05.2024 no

(https://docs.antiplagia 22.05.2025
us.ru)
Acrobat Reader Adobe Systems | CsobojHo pac- - -
- IIPOCMOTP JOKYMEH- IIPOCTPaHsIEMOE
toB PDF, DjVU
Foxit Reader Foxit CBoGoHO pac- - -

- IPOCMOTP JIOKYMEH-
toB PDF, DjVU

Corporation

MPOCTpaHsIeEMOe
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1. CDTOwiki: 6a3a 3Hanuii no nudposoit Tpancdopmarun https://cdto.wiki/
2. Www.garant.ru - cnpaBouno-mpaBoBas cuctema «[APAHT».

3. www.consultant.ru - cnpaBouno-npaBoBas cucrema «Koncynbrant [Tirocy.

4. WWW.rg.ru — caiit Poccuiickoit ra3ersl.

5. ba3a nanHbIX HH(pOPMAIMOHHON cucTeMbl «EMHOE OKHO 10CTyna K 00pa30BaTEeIbHBIM pe-
cypcam» http://window.edu.ru
6. DneKTpoHHO-0MONIMOTEeYHas crcTeMa u3iaTenbeTBa «Jlauby http://e.lanbook.com.

7 HaumonanbsHbI# 1TMGPOBOI pecypc «PyKOHT» - MeKOTpaciieBast 3JIeKTpOHHAass OMOIroTeKka Ha
6a3e Texnonorun Konrtekcrym http:// www. rucont.

7.3.5 Pecypcbl HH(POPMALIMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTH « UHTEpHET»



https://ru.wikipedia.org/wiki/Adobe_Systems
https://ru.wikipedia.org/w/index.php?title=Foxit_Corporation&action=edit&redlink=1
https://ru.wikipedia.org/w/index.php?title=Foxit_Corporation&action=edit&redlink=1

8. DnexTpoHHast 6nOIMoTeYHast cucteMa Poccuiickoro rocy1apcTBEHHOTO arpapHOro 3a04HOTO
yauBepcureTa http://ebs.rgazu.ru.

7.3.6 llupoBbie MHCTPYMEHTHI, MIPUMeEHsiEMbIe B 00pa30BaTeJILHOM Ipolecce

LMS-tnardpopma Moodle

Bupryanpnas nocka Mupo: miro.com

Buptyansnas nocka SBoard https://sboard.online

Bupryanpnas nocka Padlet: https://ru.padlet.com

O6naunsie cepBuchl: Aunexc./luck, O6mako Mail.ru

Cepsucel onpocos: Suaexc @opmel, MyQuiz

Cepsucel BuseocBszu: Suaekc reaemoct, Webinar.ru

CepBuC COBMECTHOM pabOThl Haa TpoekTamMu Juid  Hebompmux rpymm  Trello
http://www.trello.com

NG~ E

7.3.7 HI/I(l)pOBI)Ie TEXHOJJOTHH, MPUMEHACMBIC TIPH H3YYCHUU TUCHUIIJIMHBI

Ne | Hudpossie Texnonoruu | Buabl yuebHoit pabotsl, Beinon- | @opmupyembie NJAK
HSIEMBIC C IPUMEHEHUEM ITU(PPO- | KOMITCTECHIIUU
BOM TEXHOJIOTHH
1. | O6naunbie TexHomoruu | Jlexkuun [1K-4 NJIK-4
CamocTtosTenbpHas pabora
2. | Bonbine nanuele CamocTrosTenpHas padora I1IK-4 NJK-4

8 MaTepuajibHO-TeXHHYECKOe o0ecreyeHne JUCIUIIUHBI (MOTYJIs1)

1. YueOHas ayauTopus JUIsl TPOBEACHHS 3aHATUM JIEKITMOHHOTO THMa (r. MUIypHHCK, YII.
WuTepHanmonansHas, 1om Ne 101, 1/103)

OcHallleHHOCTD:

1. TIpoextop Acer X1261P (nV 3D) DLP 2700LUMENS (unB. Ne 2101045353);

2. Dxpan Draper Luma NTSC (3:4) 305/120" py4HO¥H, HACTEHHO-IIOTOJIOYHBIH (MHB. Ne
2101065491)

3. Hoytoyk Lenovo IdeaPad V580c (1uB.Ne21013400405)

4. HaGopsl 1eMOHCTPAIIMOHHOTO 000PYIOBaHUS U YI€OHO-HATJISITHBIX TTOCOOHHA.

2. Y4eOHast ayaAuTOpHs JUIsl IPOBEACHUS 3aHATHI CEMHHAPCKOTO THIIA, TPYIIIIOBBIX U MH-
JUBHUYaJbHBIX KOHCYJIBTAIIMH, TEKYILIETr0 KOHTPOJIS U MPOMEXYTOYHOM arTecTanuu (laboparo-
pHsI SKCIIEPTU3HI Ka4eCcTBa MPOIOBOJIBCTBEHHBIX M HETPOJOBOJILCTBEHHBIX TOBAapoB) (T. Muuy-
pHHCK, yi. UnTepHannonanbsHast, 1oM Ne 101, 1/16)

OcHaneHHOCTh:

1. Becor BJIP-200 (unB. Ne 2101040453);

2. Becol nabopatopusie CUX-620H (unB. Ne 41013401559);

3. Becol maboparopubsie BJIKT-500 (uaB. Ne 1101041311);

4. Becol HacTonbHbIe HUQepOnaTH. (MHB. Ne 2101060138);

5. Becol rexauueckue T-1000 (uaB. Ne 2101060121; 2101060122)

6. Bnaromep Ksapur (uaB. Ne 1101041322);

7. Auctumnstop (uaB. Ne 2101060123);

8. Kyxonnas mmuta Morame 57229 FW (unaB. Ne 41013602188);

9. JJaboparopHast mebens «Bapmasay (uHB. Ne 21013600715);

10. Muxkpockor (uaB. Ne 2101060130);
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11. Mscopy6Oka «Bacunuca M2y (uuB. Ne 21013600721);

12. Iomstpumerp UI'TI-01 (maB. Ne 2101040458);

13. Ilpubop nns onpenencuus kineiikoBunbl UAK-4 (uaB. Ne 2101040460);

14. Peppaxkromerp PJI-2 (uuB. Ne 2101040455);

15. Pedppaxromerp UPD-454B52M c noacserkoit u gor. mankoid (uaB. Ne 21013400705);

16. Pedppaxromerp UPD-464 (muB. Ne 2101060131);

17. PH-metp PH-013 (unB. Ne 21013400704);

18. PH-metp (unHB. Ne 2101040462);

19. Caxapumetp CVY-4 (uuB. Ne 2101040459; 21013400702);

20. Cuta nouBennble (MHB. Ne 2101060135);

21. COOKC-Hurpar-tectep moxa. NVC-019-1 (unB. Ne 21013400706);

22. Crenn 1,5*%0,72 m (uaB. Ne 21013600706);

23. Crenp 1,5%1,05 m (uuB. Ne 21013600705);

24. Crenn 1,8%0,6 M (muB. Ne 21013600708);

25. Crenp 1,8%0,6 m (uuB. Ne 21013600707);

26. Creng 1*4,5 m (uaB. Ne 21013600709);

27. Crupanpnas mamnaa OKA (unB. Ne 2101060136);

28. Cton i BecoB (nHB. Ne 1101041316);

29. Cron ansa tutpoBanust (mHB. Ne 1101041317);

30. Cton nepensuxHoi (nHB. No 1101041315);

31. Cron npuctaBnoii (naB. Ne 1101041312, 1101041313, 1101041314);

32. Tepmocrart (uHB. Ne 2101040461);

33. ®oromerp KDK-3-01 «30M3» dporosnexrpuueckuii (maB. Ne 21013400703);

34. Xonogunbauk HOPJI (uuB. Ne 2101040456);

35. Uentpudyra MPW-310 (uaB. Ne 1101041303);

36. Lentpudyra OKA (unB. Ne 1101041304);

37. llka¢ BerTsxkHOM (MHB. Ne 2101040451);

38. Ilkad mnaGopatopusiii (uHB. Ne 21013600722; 21013600723; 21013600724,
21013600725);

39. llkad cymmnpnelii HICO-80 (uuB. Ne 1101041302);

40. Hkad cymmnpabii JIIT 33/2 (uaB. Ne 2101040452);

41. Mkad mst mokymentoB HIK 07.04 (uaB. Ne 1101063937);

42. Dkpan Ha mtatuBe Projecta (uuB. Ne 11010417158)..

3. YuebHas aynautopus AJi TPYNIOBBIX M WHAUBUAYAIbHBIX KOHCYJIbTAIMM, TEKYILEro
KOHTPOJISI M MPOMEXKYTOUHOW aTrrtectanuu (r. Muuypunck, yia. 'epacumoBa, gom Ne 130A,
5/26a)

OcHalleHHOCTh:

1. Kommeroteper Celeron 2000 (uuB. Ne 1101044956, 1101044955, 1101044954,
1101044953);

2. Kommswroteper Celeron E 3300 OEM Monutop 18,57 LG W 1943 (unB. Ne
1101047397, 1101047396, 1101047395, 1101047394, 1101047393, 1101047392, 1101047391,
1101047390, 1101047387, 1101047385);

3. Kommnerorep Pentium (unB. Ne 2101041806);

4. IMnorrep CH336A HP (unB. Ne 41013400057);

5. Ilpuntep Canon (uuB. Ne 1101044951);

6. Cxanep (uaB. Ne 2101065186);

7. KonupoBanbHbiii anmapat Canon (uuB. Ne 2101041802);

8. Mozaem (unB. Ne 2101065200).

KomnbroTepHas TeXHUKa MOJAKIOYeHa K ceTu «MHTepHeT» m obecredyeHa JOCTyIoM K
OUOC yHuBepcurerTa.
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4. IomenieHue Uik CaMOCTOATENBbHOM paboTh! (T. MuuypHHCK, yi. IHTepHalMOHaNbHAas,
oM Ne 101, 1/5)

OCHAIIIEHHOCTb:

1. Kommserorep Intel Core 2 Quad Q9400 Monutop Asus TFT 21,5" (uHB. Ne
2101045126);

2. Kommwrotep Intel Core 2 Quad Q9400 Monmtop Asus TFT 21,5" (unB. Ne
2101045125)

KommbroTepHas TexHuka mojakiroueHa Kk cetu «HTepHeT» M obecreyeHa IOCTYNOM K
OUOC yHuBepcurera.
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Pabouas mporpamma AucHUIUTUHBL (MOAYs) «OIlIEHKa KaueCcTBa CEPBUCHBIX YCIYT» COCTaBJICHA
B COOTBETCTBHH C TpeOOBaHUSIMH (elepabHOTO TOCYAapCTBEHHOTO 00pa30BaTEIbHOTIO CTaH-
Japrta BhICIIEro oOpa3oBaHus - OakanaBpuar mo HampasieHuro nmoaroroBku 38.03.07 ToBapose-
JICHHE, YTBEPKIICHHOTO MPUKa30M MUHHCTEPCTBA HAyKH W BBICIIEro oOpa3zoBanus Poccuiickoi
®enepanuu ot 12 aBrycra 2020 r. Ne985.

ABTop: npodeccop kadenpsl MPOIYKTOB MUTAHKSI, TOBAPOBEACHUS M TEXHOJIOTUH MepepaboTKH
MPOAYKIMU )KUBOTHOBOJCTBA, 11.T.H. biimaaukosa O.M.

Penjensent: noueHT kadeapsl cajoBOJCTBA, OMOTEXHOJOTHI U CENIEKLUHU CEIbCKOXO3sHCTBEH-
HBIX KYJIbTYp, K.C.-X.H. Kupuna 1.b.

[Tporpamma nepepaboTaHa u JOMOHEHA B COOTBETCTBHH ¢ TpeboBanusimu O@I'OC BO.
[Tporpamma paccMOTpeHa Ha 3aceJaHuH Kadeapbl TEXHOJIOTHH MPOAYKTOB MUTAHUS U TOBAPOBE-
nenus, mpotokoa Ne 10 ot 13 ampesns 2022 1.

[TporpamMma paccMoTpeHa Ha 3aceJaHUHN y4eOHO-METOIUYECKOW KOMHCCHUHU TNIOJ00BOILTHOTO MH-
cruryra uMm. . B. Muaypuna Mugypunckoro ['AY, nmporokon Ne§ ot 18 anpenst 2022 r.
[Tporpamma ytBepxkaeHa Pemennem Y4eOHO-METOANMUECKOTO COBETA YHUBEPCUTETA, TPOTOKOI
Ne 8 ot 21 anpens 2022 r.

[Tporpamma nepepaboTaHa u JOIIOTHEHA B COOTBETCTBUU ¢ TpeboBanusimu GI'OC BO.
[TporpammMa paccMoTpeHa Ha 3acelaHuM Kadeapbl IPOAYKTOB MUTAHUS, TOBAPOBEACHUS U TEX-
HOJIOTHH NIepepadOTKH MPOIYKIIMH KHUBOTHOBOACTBA, MpoTokod Ne 10 ot 13 ampens 2023 r.
[TporpamMa paccMOTpeHa Ha 3aceJaHUM y4yeOHO-METOAMUYECKOW KOMMCCHUM HMHCTHTYTa (QyHAa-
MEHTAJIbHBIX U MPHUKIAJHBIX arpoouorexHosnoruii uMm. M.B. Muuypuna, nporokos Ne 11 ot 19
utoHs 2023r.

[Tporpamma ytBepxkeHa Pemennem Y4eOHO-METOANMUECKOTO COBETa YHUBEPCUTETA, TPOTOKOJI
Ne 10 ot 22 uronst 2023 1.

[Iporpamma nepepaboTaHa U A0TMIOHEHA B COOTBeTCTBHH ¢ TpeboBaHusimu ®I'OC BO.
[TporpamMma paccMoTpeHa Ha 3aceqaHuM Kadeapbl IPOAYKTOB MUTAHUS, TOBAPOBEICHUS U TEX-
HOJIOTHH NepepadOTKU MPOTYKIIMH KUBOTHOBOACTBA, MpoToKoa Ne 10 ot 13 mas 2024 r.
[TporpamMa paccMoTpeHa Ha 3aceJaHMM y4eOHO-METOAMUYECKOW KOMMCCHUU WHCTUTyTa (pyHAa-
MEHTaJbHBIX U MPUKIAIHBIX arpoouorexHoioruit um. M.B. Muuypuna, nporokosn Ne 10 ot 20
Mmas 2024r.

[Tporpamma yTtBepkaeHa Pemennem YueOHO-METOINYECKOTO COBETa YHUBEPCHUTETA, MIPOTOKOII
Ne 09 ot 23 mas 2024 r.

OpHFI/IHaJl JAOKYMCHTA XPAHUTCA Ha Ka(bez[pe IMPOAYKTOB MHUTAaHUA, TOBAPOBCACHUA U TCXHOJIO-
T'n nepepa60TK1/1 MMPOAYKIIUH KUBOTHOBOACTBA
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